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- Please Read Our Health Guarantee  

Health Guarantee 

 

**Please be certain that you are ready for the time commitment and financial Responsibility of a 

puppy prior to reserving a puppy with us.**   

A puppy is generally ready for its new home or to begin training at 8 weeks old, but it will be up to us as a breeder to 

determine when that puppy is ready for either.  

We do our best to make sure that adoption is a perfect fit for you and your puppy.  All our puppies come with a 2 year Genetic 

conditional health guarantee. We ask that you provide annual vet exams for your puppy and keep your puppy current on all shots 

and vaccines.  

  

1. The puppy will be up-to-date on shots and de-worming at the time of pick up or delivery. Please continue vaccinations and 

de-worming according to your vet’s recommended scheduling. You will receive a copy of our records of deworming and 

vaccinations.  

  

2. The puppy will have been vet checked and deemed in good health at the time of the sale. You will receive a copy of our vets 

check of your puppy for your records as well.  

  

3. In order to not void the 2 year Health guarantee, you must have a Health check appointment scheduled for your puppy with 

a licensed veterinarian that will occur within 7 business days of receiving your puppy.  Any costs incurred will be the buyer’s 

expense.  

  

4. A scan or picture of said vet visit record/receipt must be sent to info@pleasantacrefarms.com as proof of your visit, to 

show it has occured within the required time stated in #3.    

  

5. If at the time of the required health check, a licensed veterinarian determines that the puppy is clinically ill or is deemed 

terminally ill due to a sickness or injury likely to have been contracted or received prior to date of delivery, you have the 

following options.    

a. Return the puppy for a complete refund  

b. Return the puppy for a replacement puppy of equal value  

c. A written statement must be provided and signed and dated by your licensed veterinarian for both A and B  

i. **This does not include Minor illnesses and health issues such as cold, allergies, and internal or external 

parasites or umbilical hernias**  
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Health Guarantee continued 

 

 

6. If the puppy is deemed healthy by your licensed veterinarian, and we have RECIEVED proof of your visit   

a. Failure to send proof of your vet visit to info@pleasantacrefarms.com will void this health guarantee. 

b. Your puppy is covered by a 2 year genetic health guarantee that covers any disease or illness that is proven to be 

of genetic origin through proper veterinary examination and testing.  

c. If  your puppy is examined and you find a genetic disease/illness within this 2 year period,  ( health guarantee is 

from date of Birth)  you may:  

i. Retain your puppy and be refunded a max amount of half the purchase fee.  

ii. Return the puppy in exchange for the exact same breed at no cost. (All travel is buyers responsibility)  

d. Proper documentations must be provided prior to any compensation being paid or puppy exchanged.  

i. The Breeder reserves the right to have the puppy examined by a Licensed Vet (at the breeders expense) by 

a certified specialist before a refund or replacement puppy is given.   

7. This guarantee does not  

a. cover normal veterinary costs incurred while providing general care for the puppy.  

b. cover any costs incurred to injuries caused by owner negligence or accident injury  

8. We do not guarantee against common illnesses such as Coccidia, Giardia, Worms, Kennel Cough, or hernias, and no 

guarantee is made as to the disposition or conformation of the dog. We do not guarantee the size of your adult dog.  

9. The buyer agrees to never place a puppy in a shelter, pound, or research facility.  We reserve all first refusal rights and 

require the buyer to contact us should you no longer be able to care for or maintain a healthy environment for your puppy.   

  

  This Guarantee is provided to protect the health and general wellbeing of your puppy.  

Thank you for choosing us as your breeder!  We want to make the process of adopting your 

puppy as enjoyable and as smooth as possible. All terms contained in this Agreement shall be 

governed and construed in all respects in accordance with the laws of the State of Ohio, and all suits 

arising out of this Agreement shall be brought in a court of appropriate jurisdiction in Holmes County, 

Ohio.    
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